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VALUE ADDED 
SERVICES

Cardholders are eligible for Emergency Travel, Beneficiary Companion and
Identity Theft Assistance Services provided by Generali Global Assistance (GGA). 
In the event of an emergency, first call local emergency services and then contact 
us as follows:

Available 24/7

Toll free in the U.S. or Canada:
866-409-4690

Collect call:
1-240-330-1462

Email:
ops@us.generaliglobalassistance.com

When you call, please be ready to provide:

  Your name, location, age, gender and  
home address.

  The telephone number from which you 
are calling and/or a number where we can 
reach you.

Travel assistance services are only eligible for payment  
or reimbursement if GGA is contacted at the time 
of service and has arranged and/or pre-approved the 
service. GGA cannot provide reimbursement for some 
services arranged by you or other parties.12069	 7.17C


